Child Care Association of Illinois, Outcome Measures 2002 Report
INSTRUCTIONS

Mail or Fax the completed Outcome report or reports to:

Child Care Association of Illinois
Attn: Outcome Project

300 E. Monroe Street,  Suite 202

Springfield, IL 62701

FAX:  (217) 528-6498

Complete and return as much information as possible.  If your agency is not currently collecting all the requested information, complete as much as is available.

Should you require assistance or have questions filling out the information, please call D.D. Fischer at (217) 656-3000.

All information for this report should come from the Fiscal Year ending June 30, 2002.

Deadline: Deadline for submission of this report is Friday, September 13, 2002.  

CCA will aggregate the data and issue a final report in November.

Combine and report all related programs of the agency on one form; “related programs” are listed in the first paragraph on each report form.  If your agency has multiple sites or programs, please report the combined programs.

I. SATISFACTION:

Agencies are not required to use the rating categories listed on the survey and may adjust their own satisfaction data to a 5 point Likert scale.  Report only those indicating 
4 “Satisfied” or 5 “Very Satisfied” on the scale.

II. STATUS CHANGE:

Status change is designed to measure the number of children and families who move to less restrictive settings or crisis stabilization, or require less intensive services, as measured at discharge or at Individual Education Plan (IEP) meetings.

Discharge is defined as the day the child left the program.

III. CLIENT FUNCTIONING:

Client functioning is designed to measure the number and percent of clients/students which improved as a result of your program. Please tell us which standardized instruments you used to assess client functioning, report only those used at intake and at time of discharge.  For example, Medicaid certified agencies may be using C-GAS and/or GAF scores.  Report the total number of clients assessed using the standardized instrument and how many showed improvement since the initial assessment, as defined by the instrument being used.  If a child was assessed more than once, or with more than one standardized instrument, report only once selecting the primary standardized instrument, do not report multiple assessments for the same child.  Report only pre-service at intake and post-service at time of discharge.  

