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SACWIS PHASE IIA 

WEEKLY UPDATE

11/19/03

JUST A REMINDER

To access the SACWIS implementation FAQ’s (frequently asked questions) users need to click on the D-net:

Resources, Resource Links, DCFS Web Resource and the FAQ’s are listed on the right side of the page.  Many of the questions you may have about SACWIS and practice related to SACWIS can be found in the FAQ listing.

SACWIS FIELD SUPPORT MAILBOX

Now available to all staff, a new way to contact the SACWIS project regarding SACWIS related concerns.  An email link (SACWIS Field Support) is now available in your outlook email address list.  This email option is NOT a replacement for calling the SACWIS Help Desk.  Users are still requested to call issues in to the Help Desk first, but can also send emails to the new mailbox for project attention.  Please do not send SACWIS related inquiries to the Best Practices mailbox or the OCFP mailbox.  Please now use the new SACWIS Field Support mailbox.

SACWIS PHASE IIA TRAINING

Training will conclude in Central region on 11/19/03.  Training began in Southern region on 11/18/03 and will conclude on 12/17/03.  We are moving along at a rapid pace.  

SACWIS CASE TRANSITION

Staff should begin to record ALL case notes in SACWIS upon their return from training.  Staff should also view the case transition plan with their supervisors to determine how work will be completed on pre-existing cases.  The case transition plan is attached.

** Please remember for this transition period between old and new cases that essentially what has been referred to in the past as a “CERAP” is now, for all practical purposes, under Social Work Practice/SACWIS considered the “Safety Assessment.”  Likewise what in the past was the “Family Assessment Factor Worksheet” (FAFW) is now the “Risk Assessment”.  Further, what in the past was referred to as the “social history” is now the “Integrated Assessment.” 

*** For existing cases, previously completed CERAPS, FAFWs, and social history assessments are not to be retyped into the Safety Assessment, Risk Assessment, and Integrated Assessment screens in SACWIS. 

CASE TRANSITION PLAN

Data should be entered in SACWIS at the following points:

	Piece of Work
	Person Updates
	Case Updates
	Notes
	Safety Assessment**
	Risk Assessment**
	Integrated Assessment***
	Service Plan

	CWS Intake****


	At Go Live *
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Intake Evaluation
	At Go Live


	N/A
	At Go Live 
	(If needed).

At Go Live.
	(If needed) 

At Go Live 
	N/A
	N/A

	Intact Case

(Existing) 
	At Go Live (at a minimum, record health and education information on children, if known)
	At Go Live
	At Go Live
	Prior to writing next service plan or at case milestone
	Prior to writing next service plan or at case milestone
	Update prior to writing next service plan
	When next service plan is due

	Intact Case

(Created new in SACWIS)
	When case is created and ongoing
	When case is created and ongoing
	When case is created and ongoing
	When due
	When due
	When due
	When due

	Placement Case (Existing)***
	At Go Live (at a minimum, record health and education information on children)
	At Go Live
	At Go Live
	Record in family case prior to writing next service plan (if needed) or at case milestone
	Record in family case prior to writing next service plan or at case milestone
	Begin to update in family case at Go Live IA approved prior to writing next service plan
	Record in family case when next service plan is due

	Placement Case (Created new in SACWIS)
	When case is created and ongoing
	When case is created and ongoing
	When case is created and ongoing
	When due
	When due
	When due
	When due

	Adoption Case (TPR granted)
	Child only; at Go Live
	At Go Live
	At Go Live
	N/A
	Record in child case prior to writing next service plan
	Begin or update IA in child case prior to writing next service plan. (At a minimum, record health and education information for child.)
	Record in child case when next service plan is due


*”Go Live” means when SACWIS is implemented and ready for use in the field.

REQUIREMENTS FOR HARD COPIES OF SACWIS

Due to the rolling implementation, some field workers are on SACWIS while others have not begun to use SACWIS.  The following defines the circumstances under which hard copies of SACWIS documents will be needed as part of the case file: 

Note: According to DCFS policy, the official case file is based on COA and DCFS auditing standards.

The case file in SACWIS does not need to be printed out as a hard copy with the exception of the following circumstances: 

1) cases being reviewed for peer review and 

2) a case transfer between a SACWIS user to a non-SACWIS user. 

In the situation of a case being reviewed for peer review or internal auditing or a case transfer from a SACWIS user to a non-SACWIS user, the following SACWIS documents must be printed in hard copy:

· All Person Profiles

· All Case Notes

· Case Summary Document

· Case Closing/Transfer Summary Document

· All CERAPs

· All Risk Assessments

· All Integrated Assessment Reports

· All Family Service Plans

· All Visitation Plans

In the situation of a case transfer from a non-SACWIS user to a SACWIS user, staff will follow the standard DCFS hard copy case transfer procedures as always
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